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1. Introduction

Xreading ("we," "us," or "our") is committed to protecting the privacy of students, teachers, and
institutions who use our online reading platform. This Privacy Policy explains what information
we collect, how we use it, and your rights regarding your personal data.

By using Xreading, you agree to the collection and use of information in accordance with this
policy.
2. Information We Collect

2.1 Required Information
To use Xreading, we require only:

Username (chosen by teacher or student)
Password (chosen by teacher or student)

2.2 Optional Personal Information

Teachers and institutions may choose to provide additional information, including:

Student names

Email addresses

Student ID numbers
School/institution affiliation
Class information

Important: The decision to include personal information beyond username and password is
made by the teacher or institution, not by Xreading.

2.3 Usage Data (Long-Term)

We collect and maintain the following reading activity data indefinitely:

Books read

Words read

Reading speed

Time spent reading

Quiz scores and comprehension results

2.4 Technical Data (Short-Term - 2 Years)



For security and fraud prevention purposes, we temporarily collect:

Login times and activity logs
Browser type and version

IP addresses

Geographic location data

This technical data is retained for 2 years to detect and prevent cheating, then automatically
deleted.

2.5 Cookies

We use essential cookies only for:

Maintaining user login sessions
Ensuring platform functionality

We do NOT use tracking cookies or third-party advertising cookies.

3. How We Use Your Information

3.1 Educational Services

Provide access to our reading platform

Track and display reading progress
Generate reports for teachers and institutions
Improve our content and services

3.2 Security and Integrity

Detect and prevent cheating or misuse of the platform
Maintain account security

Investigate suspicious activity

3.3 Publisher Reporting

Provide anonymous aggregate statistics to content publishers (e.g., how many times a book has
been read)

This data does not include personal identification information

4. Information Sharing and Disclosure

4.1 We DO NOT Share Personal Information

Xreading does not share, sell, rent, or trade personal information with third parties for marketing
purposes.

4.2 Teacher and Institution Access



Teachers have access to all data for their enrolled students through the teacher portal (Moodle-
based system)

Institutions have access to data for students enrolled in their classes
This access is necessary to provide educational services

4.3 Legal Requirements

We may disclose information if required by law, court order, or governmental regulation, or to
protect the rights and safety of Xreading, our users, or others.

5. Data Storage and Security

5.1 Data Location

All data is stored on secure servers in Japan using Amazon Web Services (AWS).

5.2 Security Measures

We use reasonable security measures to protect personal information and usage data,
including:

Secure password storage

Encrypted data transmission

Regular automated backups (every 24 hours)
Access controls and authentication

5.3 Limitation of Liability

While we take reasonable precautions, Xreading shall not be held financially, legally, or
otherwise responsible for any loss of personal information or usage data that is not due to
explicit negligence.

6. Data Retention

6.1 Personal Information

Maintained as long as the account is active
Can be deleted upon request (see Section 7)
6.2 Reading Summary Data

Maintained indefinitely to provide ongoing educational value and publisher reporting

6.3 Reading Activity Data

Retained for 2 years to ensure the integrity of the platform
Automatically deleted after 2 years



7. Your Rights and Choices

7.1 Data Access

Students, parents, and teachers may request access to personal information. In order to
maintain the security of the platform, teachers and institutions can request the deletion of
student data by contacting us at [contact email]. Students and parents should request that their
teachers contact Xreading on their behalf.

7.2 Data Deletion

Teachers, students or parents may request deletion of personal data by contacting us. Upon
request:

Personal identification information will be removed from the system

Reading activity records may be retained in anonymized form for publisher reporting and service
improvement purposes

Complete deletion of reading records is available upon request if there is a compelling reason

If a student is in an active class, we will need their teacher’s approval before the data can be
deleted.

7.3 Data Export

Students or parents may request an export of their personal data and reading activity. Requests
can be made to [inffo@xreading.com].

7.4 Data Correction

If personal information is incorrect, please contact your teacher or [contact email] to update it.

8. Account Management

8.1 Account Ownership

Reading activity data is owned by Xreading
Personal information is stored by Xreading but controlled by the school/institution
Schools and teachers decide what personal information to include in student accounts

8.2 Account Termination

Xreading reserves the right to terminate accounts for violations of our Terms of Service,
including but not limited to cheating or misuse of the platform.

9. Children's Privacy

Xreading is primarily used in educational settings. We do not collect personal information
directly from children without parental or teacher consent.



10. Third-Party Services

10.1 Current Third-Party Services

AWS (Amazon Web Services): Data hosting and storage in Japan

Payment Processors: We may integrate payment processing services in the future. When
implemented, we will update this policy accordingly. This will only affect those users who opt in
to using these payment portals to process their subscription payments.

10.2 Third-Party Links

Our platform does not contain links to third-party websites.

11. International Data Transfers

All data is stored in Japan. If you access Xreading from outside Japan, your information will be
transferred to and stored in Japan.

12. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify users of any material
changes by:

Posting the updated policy on our website
Updating the "Last Updated" date
Notifying teachers and institutions via email for significant changes

Continued use of Xreading after changes constitutes acceptance of the updated policy.

13. Contact Information

If you have questions, concerns, or requests regarding this Privacy Policy or your personal data,
please contact us at paul@xreading.com



